
	

	

	
	

School Uniform Order Instruction  
For Newly Enrolled Students of SUIS Campuses Outside Shanghai 	

 
 
Dear Parents, 
 
Welcome to the Xiehe family. Please read carefully the following School 
Uniform Order Instruction for your convenience to make your purchase of 
uniform easier. 	
     

1、Please scan the below QR code via Wechat. 
 

 
 

2、Select the campus which your child is being enrolled in. 
 
3、Select the relevant gender of uniform set (either boy’s or girl’s  uniform set). 
 
4、Click <Purchase Now>, and select your desired uniform size. 
 
5、Please fill in the delivery address which you will be at to receive the uniform 
in the month of July. You are not required to provide your child’s student ID 
number if you don’t have it yet. 
 
6、Please confirm the order and click <Pay for it now> by Wechat Pay, and click 
<Done> and <OK> after completing the payment process.  
 
7、Upon completion of  payment, you will be led to the following page which 
indicates that your payment is successful along with the Shopping List as shown 
in the image below. Please take a screenshot of this page for your order tracking 
reference.  
 



	

	

 
 

 
** Courtesy reminder: 
 
1、Your order will be sent out in July from our warehouse. Our customer service 
will contact you prior to the delivery and double confirm your delivery details. 
Please keep your mobile phone available during July.   
 
2、Please choose the uniform size carefully in accordance to your child’s height. 
For comfort, we would recommend you to upgrade one size if your child is not 
slim, even though our uniform size is slightly looser than the ordinary size chart.  
 
3、You may exchange the size of the uniform within 6 months from the 
receiving date. The exchange item must come with its original packing and must 
be in the resalable condition. Any product that is used, washed, damaged, altered 
or with name written on, would not be qualified for exchange. Please contact our 
customer service for uniform size exchange with your order screenshot or 
delivery list, and follow our instruction to return the product via courier service or 
visit our uniform store directly. Please note that the exchange condition is for the 
same item with different size only. 
 
4、Please feel free to contact us via our customer service hotline: 021-54292526 
(Monday to Friday, 9:00~17:00) if you have any questions or enquiries of school 
uniform, our friendly customer service will be happy to assist you.  
 
Thank you very much for your cooperation.  
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